
  

Trzyciąż, Poland, 1st August 2019 

TERMS AND CONDITIONS OF WARRANTY 

1. Zakłady Kablowe BITNER Sp. z o.o. hereby warrants that cables and conductors supplied by us are 
high-quality products manufactured in compliance with applicable standards and can be used in 
electrical circuits subject to the relevant principles of their intended use, transport, storage, laying and 
operation as set forth in the applicable standards and regulations. 

2. Zakłady Kablowe BITNER Sp. z o.o. undertakes to cover the costs of rectification of any physical 
defects caused by the manufacturer in the cables and conductors supplied, provided that the 
Customer reports the physical defect in writing within three days of identification thereof. 

3. The Warranty covers the cables and conductors supplied by Zakłady Kablowe BITNER Sp. z o.o. 
based on a VAT invoice. 

THE WARRANTY PERIOD FOR THE CABLES AND CONDUCTORS I S 24 MONTHS 
OF THE PURCHASE DATE 

4. The Warranty shall cover any physical defects in the product that occurred solely for the 
manufacturer’s fault. 

5. The Purchaser may exercise the rights under the Warranty, if the Purchaser: 

• has the proof of purchase of the cable or conductor in the form of a VAT invoice, 

• ensured proper transport, storage, laying and installation of the cable and/or conductor by 
duly qualified persons, and carried out the as-built and periodic performance tests of the 
cable line, 

• properly secures the place the defect has been identified and enables the supplier’s 
representative to inspect the same, as well as makes available the records of the results 
of the acceptance and performance tests of the cable line. 

6. Zakłady Kablowe BITNER Sp. z o.o. undertakes to examine the complaint within 14 days of the date 
the physical defect of the cable or conductor was duly reported and to subsequently determine the 
manner of further proceeding within the time period agreed with the Purchaser. 

7. Where the entire cable or conductor section, or any part thereof, with the physical defect identified is 
replaced, the defective section shall be the property of Zakłady Kablowe BITNER Sp. z o.o. and must 
be returned to it upon request of the company’s representative. 

8. Liability under statutory warranty shall be excluded.  

 
 
 

 
 
 

 ……………………………………… 
        Quality and Development Director 

Ireneusz Sosnowski 
 
 

 
Zakłady Kablowe BITNER sp. z o.o. , 30-009 Kraków, Poland, ul. Józefa Friedleina 3/3 
Address for correspondence: 32-353 Trzyciąż 165, Poland; tel.: +48 12 389 40 24, fax: +48 12 380 17 00 
District Court for Kraków-Śródmieście in Kraków, 11th Commercial Division of the National Court Register (KRS) 
KRS Entry No.: 0000653658, NIP (Taxpayer’s Identification No.): 6372159473, REGON (Business Statistical No.): 121163910, BDO (No. in 
the Database on Products, Packaging and Waste Management): 000015816  
Share capital: PLN 63,807,588  
 


